A Guide to Accident Law
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Accident Claims
Consult us first—Resist the temptation to accept a Solicitor who pays a claims
management company, insurance company or broker. Cut out the “middleman”.
You can expect a quality, professional service from mosshaselhurst. How do we know?
Because we have been awarded the Law Society’s coveted LEXCEL quality mark. We are
the only firm in the area to have achieved this together with Investors in People status.
Our team includes members of the Association of Personal Injury Lawyers, an
experienced member of the Law Society’s Personal Injury Panel and a Senior Litigator of
the College of Personal Injury Law.
You can expect an efficient service. This is because we invest in the latest technology and
our experienced, highly skilled staff pride themselves in going the extra mile for our clients.

Do I have a claim?
If you have suffered an injury in the last three years which wasn’t your fault you may have
a claim.
Contact us for a free initial interview
We will be able to tell you if your claim is worth pursuing.

How much will it cost?
Your first interview will be free.
We offer “No win, No fee” (in selected cases)
We will be happy to explain how the scheme works.

When should I claim?
Don’t delay
Evidence can disappear
Memories fade
Situations change
ACT NOW—The sooner the better

What can I claim?
We can recover compensation for your personal injuries. These are called General
Damages. We can also claim back your expenses and losses arising as a direct result of
your injury. These are called Special Damages.

Special Damages may include:
 Loss of Earnings
 Travel Expenses
 Damaged and/or destroyed personal belongings
 Care and attendance
 Prescription charges and medical expenses
If you have incurred any other expenses we can let you know whether these are
recoverable.
If you were involved in a Road Traffic Accident the Special Damages may include:
 Car hire charges
 Repairs to your own vehicle

Will I have to go to court?
The majority of claims are settled with an insurance company without the need for
court action. Usually only serious and complex cases result in court hearings.

How long will it take?
This often depends on the nature of your injuries and how quicly you recover. We can
give you estimates of timescales as your case proceeds.
DO NOT ADMIT LIABILITY
You may feel sorry for the other injured party, but do not admit you were to blame until
you have taken advice. Do not offer to pay for anything.
Always keep receipts and documents wherever possible.
Ensure that your losses and expenses are kept to a minimum.
If you are receiving DSS Benefits because of your injury, these may be deducted from
your compensation.

We can offer legal advice on the following:
Wills, Probate & Trusts
Inheritance Claims
Commercial Property
Residential Conveyancing
Company/Commercial
Landlord & Tenant
Debt Collection
Business
Employment
Personal Injury
Motoring
Crime
Building Property Disputes
Partnership Disputes
Family

